“Hey, HODAY” |

Powered by artificial intelligence, What can HODA help with?
HODA®, our Homeowner
Digital Assistant, can respond
to resident inquiries by text

e Amenity bookings

e Community rules and regulations

24/7. HODA is integrated with e Maintenance schedules
FirstService Residential Connect e Account information
and allows residents to receive e And morel

detailed information specific
to their association, such as
account balances, submitting 1. Text “Hey HODA” to

service requests, booking 1866.377.0779
amenities, and more.

How to connect:

2. Save the contact in your phone

For more information about HODA 3. Whenever you have a
and a list of Frequently Askec question, 24/7, text HODA
Questions about HODA, visit
fsresidential.com/HODA

As easy as texting a friend.

NOTE: When texting HODA for the
first time, you may be prompted to
verify your phone number in our
Connect resident portal.

Scan here to

| | start chatting
FirstService Life, simplified.® with HODA
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